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Move — In’s & & Geri B, January 17
Sympathies & Harley M, January 19
- Page 1 & Gail C, January 19
& Chiyoko T, January 21
From Donna’s Desk & & Leslie H, January 21
Custodian Corner & Ravonna L, January 21
-Page 2 & Paul K, January 27
& Shirley T, January 28
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Welcome to the following new
residents!
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FROM DONNA’S DESK

Happy New Year!

The end of a year and the beginning of a new
year is always a good time to take stock of
what has taken place:

The Inn hosted several major events for
residents and families; including our annual
Pancake Breakfast, Sioux Falls Municipal
Band Concert, a Fifteen Year Anniversary
Brunch and program, and two Christmas
events — The Sioux Empire Brass Concert and
Dessert and a Christmas Afternoon celebration.
We are always happy to have friends and
families join us!

Action Plans were and are being carried out
in response to the results of My Innerview
surveys; of both residents / families and
employees.

All one-hundred six employees attended
Platinum Service Recovery Training , a four
hour continuation of the mandated Platinum
Service Training which all employees receive.

We implemented the use of several new
software systems for various departments —
Lexus Nexus, which allows all employees’
background checks and drug checks results to
be completed via computer; Risk Watch, which
allows nursing staff to track all incidents such
as falls, medication errors, etc.

2011 saw the remodeling completion of the
Beauty Shop, Life Enrichment offices,
Conference Room, Exam Room, Resource
Room, Sunroom, and City Lights. Landscaping
was completed in the front driveway
“turnaround”.

We had numerous inspections throughout
the year: quarterly restaurant inspections,
annual SD State Health Dept survey, two
insurance companies’ surveys, to name a few.
We had numerous inspections throughout the
year: quarterly restaurant inspections, annual
SD State Health Dept survey, two insurance
companies’ surveys, to name a few.

The big news for The Inn in 2011 was
being the bronze recipient of the American
Healthcare Association!

Here’s to a happy and successful 2012 for
everyone!
Donna King, Executive Director

Custodial Corner

Can you believe this weather? This seems
more like a winter in the southern states
rather than South Dakota. We all know this
cannot last much longer! I for one will enjoy
it “while it lasts™.

We have a couple of projects coming up in
the Atrium during the months of January
/February 2012. We have seven (7) real trees
in the Atrium and as you may have noticed
they have been dropping a few leaves (well,
actually a whole lot!). We will be trimming
and thinning them out on a Saturday in
January. This could disrupt use of that venue
for a short time. We will coordinate doing
this quickly and on a date that it will be
the least disruptive. The second project will
be stripping and waxing the floor in the
Atrium. Unfortunately this project cannot be
done as quickly, so that will be done on a
Saturday evening after dinner. This project
will run through the night and the Atrium
stadium lights will be on almost the entire
night (sorry!). We will have the Atrium all
put back together and ready for church on
Sunday morning. Your Atrium floor will
look wonderful.

We wish you all the best this coming
month.

Custodial Staff
(EJ, Vern, Susan and Darrell)
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What to do?

Join us in January with lots of fun activities!

© January 4 at 10:30 — Women’s Coffee at
Hy-Vee

© January at 4 at 10:30 — Treasures of the
Heart

© January 6 at 2:30 — Goofy Golf

© January 9 at 1:30 — Old Courthouse
Museum Trip

© January 10 & 31 — Joy Ride

© January 10 at 2:30 — Tea & Trivia

© January 11 at 10:30 — Walmart Trip

© January 13 at 9:00 — Men’s Coffee

© January 13 at 1:00 — Catholic Mass

© January 14 at 2:30 — Music with Angie
Johnson

© January 17 at 6:30 — Skyforce Game

© January 18 at 12:30 — Movie Matinee

© January 22 at 2:00 — Guitar Music

© January 23 at 2:30 — Chinese New Year
Party

© January 24 at 7:00 — Abiding Savior
Lutheran Church Quartet

© January 26 at 2:00 — Veteran’s Club

© January 30 at 2:30 — January Birthday
Party

© January 31 at 2:30 — 3" Floor
Neighborhood Party

e
Quote of the Day
“Live as 1f you were to die

tomorrow. Learn as if you
were to live forever.”

~ Mahatma Gandhi

Humor of the Day

“Camping is nature's
way of promoting the
motel business.”

~ Dave Barry

Medication Administration

Many of you at The Inn On Westport are
on Medication Administration. This means
that medication aides or nurses administer
your medication and are mandated to observe
you take the medication. They are not
allowed to leave the medication in your
apartment unless they have an order from
your physician that they may do that. If you
are not ready to take the medications at the
time when the nurse or medication aide
brings them, then they will bring them back
at a time that works for you.

The medication aides or nurses also order
the medications for you. It is important that
you are not taking any other medications in
you apartment unless we have an order from
the physician that you may self administer
certain medications and keep them in your
apartment. This includes all over-the-counter
medications like Tylenol, Aspirin, any
prescriptions medications, vitamins and
supplements. It is important for us to know
everything that you are taking and when as
some medications interact with others.
Please let your case manager know if there
are medications you have been taking on
your own and they will contact your
physician to see if they can get an order.

Nita Birk,

Director of Nursing




Newsletter & Calendar
Changes

Starting in February, look for a
whole new newsletter and calendar
design!

We also encourage you to have
your newsletter & calendar emailed
to you monthly! If you would like
to change your preferred delivery
to email please email cdykstra@
innonwestport.org to change.

Congratulations to Monthly
Bingo Winner!

Progressive Bingo
winner for December was
Grace W!

Progressive Bingo will start again in
January! Check your in-house
mailboxes for your January
Progressive Bingo card. One number
is called daily and listed on the daily
activity schedules found in the
elevators and outside the mail room
and Arts & Crafts room.
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